KANE 21102 2023 REPORT

2-1-1 is a lifeline to hundreds of Kane County
residents who need help!

BUMMUNITY IMPABT n The need for assistance with mental health and
substance abuse issues increased 429% over the
u same period last year.

1361 callers received referrals

Kane County

@ Housing & Homeless
Prevention
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@ Utility Payment Assistance
Mental Health/Addictions
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@® Employment & Income

@ Transportation

1,000 Healthcare

@ Government & Legal
Food Assistance
Household

® Other

@ Childcare Services

WHAT THE DATA SHOWS US

Q3 2023 calls were 55% higher than the This past quarter we saw an increase in the following needs:

call volume during the same time period in
2022.

o 12% of callers requested referrals for assistance with
mental health and substance abuse

¢ 10.2 % of callers wanted assistance finding employment

® Aurora and 27% of them were over the age of 60
@ Elgin
St Charles e 7% of all callers were looking for transportation and 20%
@ Carpentersvilie of those were over the age of 60
@ South Elgin

Batavia
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& Caimeiona TOP AGENCY REFERRALS

Morth Aurora
: Community Crisis Center
@ Pingree Grove Two Rivers Head Start Agency
@ Gilberts Catholic Charities
Elburn Salvation Army of Aurora
Other St. Vincent de Paul - St. Rita

Sugar Grove St. Vinvent de Paul Northeast
Community Contacts
Salvation Army of Elgin
Aurora Township

PADS of Elgin
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United
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Batavia United Way
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Call volume by city is shifting as we see more
activity across the county with many
communities hitting record high call volumes.
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