WHAT IS KANE 2-1-1?

2-1-1 is the number to call when you don't know who
Kane County to call in times of crisis or everyday need.

COMMUNITY IMPACT 1351 CALLS

Assistance with housing remains the #1 need in Kane County. 222 caller or 16% of the total call volume was
seeking rental assistance An additional 187 callers requested other forms of housing assistance. 11% of all
callers needing some form of housing assistance did not receive any referrals.

Calls by Need

@ Housing & Homeless Prevention
@ Utility Payment Assistance
Mental Health/Addictions
® Employment & Income
@ Healthcare
Transportation
@ Government & Legal
@ Food Assistance
Household
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